Valencia Water Company
Security Measures

The tragic events of September 11, 2001 have resulted in a heightened awareness of
homeland security issues. Valencia Water Company (VWC) wishes to assure customers
that all necessary preventative measures are being taken to ensure the delivery of a
dependable supply of safe, reliable water.

While specific security actions cannot be detailed, it is important to VWC that customers
know it has always been the priority to provide a water supply that is safe. As awareness
and concern have increased, additional procedures have been implemented to enhance
protective measures already in place.

VWC continues its regimen of water testing at numerous locations throughout the
distribution system with maximum diligence. An Emergency Response Plan to prepare
for both natural disasters and terrorism is already in place, and is updated on an ongoing
basis.

Valencia Water Company remains committed to protecting the water supply; every
necessary preventative measure will be taken to ensure its safety.
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