Pellet Softening Survey

Copperhill

Q1. How long have you lived in this home? ________________________________
Q2. Do you currently use a water softener or exchange tank in your home?

1 Yes 





2 No

If no, please jump to question 8
Q3. Do you own or rent the unit?

1 Own

2 Rent
Q5. If you rent your unit, does someone come monthly to change out a canister on your softener? 

1 Yes

2 No

If so, how much do you pay for this service? ___________________
Q6. What motivated you to use a water softener? 

1 It was already installed when you moved in

2 A plumber recommended it

3 A friend/relative/coworker recommended it

4 A real estate agent recommended it

5 You noticed spots on dishes, glasses, or shower doors

6 Lines remained in washing machine, dishwasher, or toilets

7 You heard the water was very hard

8 Other:
_______________________________________
Q7. If you have disconnected your water softener or exchange tank, did the launch of the Groundwater Softening Demonstration Project influence your decision to disconnect?

1 Yes

2 No
Q8. What changes have you noticed in your water since the September 2008 launch of the Groundwater Softening Demonstration Project? 
1 Less calcium build-up (spots, pipes, appliances)

2 Softer skin

3 Better taste
4 Better color

5 Better smell
6 Less soap and shampoo residue

7 All of these above

8 Other: ____________________________________________________________

Q9. How would you compare the water you are now receiving to six months ago?

1 Much better
2 Somewhat better

3 Same
4 Somewhat worse

5 Extremely worse

6 No opinion
Q10. Would you recommend the current water you are receiving to friends and neighbors?

1 Yes

2 No
Q11. What would motivate you to consider removing your water softener or exchange tank?

1 A free replacement alternative

2 Rebate programs for removing the softener

3 Saving money

4 Substantial increase in water costs due to water softeners 
5 Substantial increase in sewage costs due to water softeners
6 Electricity and energy savings 
7 Environmental degradation of your community

8 Valencia Water Company offered softer water
Q12. Since Valencia Water Company is providing you with soft water during a test period, would you be willing to disconnect your water softener or exchange tank during that period? 
1 Yes






2 No






If no, why not? _______________________________________________


Q13. If the cost of pre-softened water was reasonable and the quality of the water was acceptable to you, would you be willing to pay for pre-softened water as part of your monthly water bill?
1 Yes
      If yes, how much? ___________________
2 No

Q14.  What can Valencia Water Company do to encourage residents to disconnect their in-home water softener?
1 Offer someone to come help turn off water softener or exchange tank ____________________
2 Provide more information on treatment _________________________
3 Other: ________________________________________________________
Q15.  Would you be willing to participate in focus groups or future surveys about the Groundwater Softening Demonstration Project?
1 Yes

2 No
Name ___________________________________________________

Address __________________________________________________

Do you own or rent your home? _______________________________
Phone ____________________________________________________

Email ____________________________________________________
1

